Abtrace

Park Medical Practice uses Abtrace, a secure digital clinical support and recall system, to help us deliver safe, proactive, and effective patient care.

Abtrace works alongside our clinical record system and helps clinicians identify patients who may benefit from:
· long-term condition reviews 
· blood tests and monitoring 
· medication reviews 
· vaccination and screening recalls 
· follow-up appointments 
· preventative care and population health management 

This may include the use of SMS text messages, emails, or other communications to invite patients for reviews, appointments, or health checks.

Abtrace processes information that is already held within your GP medical record. This may include:
· your name, date of birth, and contact details 
· NHS number 
· diagnoses and medical history 
· medications and allergies 
· test results and observations 
· appointment and recall information 
· relevant correspondence and care plans 

This information is used solely for the purpose of providing your direct care and supporting the management of healthcare services within the practice.

Abtrace acts as a data processor on behalf of Park Medical Practice. The GP surgery remains the data controller for your personal data and retains overall responsibility for how your information is used. As confirmed by Abtrace’s own privacy documentation, patient data processed through the software remains under the legal responsibility of the healthcare organisation using it.

Your information is processed in accordance with the UK GDPR, the Data Protection Act 2018, and NHS information governance requirements. Access to your data is strictly limited to authorised healthcare professionals and approved system suppliers who support direct care and system maintenance.

Your information is not used for marketing purposes and is not sold to third parties.

If you have any questions about how your information is used, or wish to exercise your data protection rights, please contact the Practice Manager or Caldicott Guardian at Park Medical Practice
